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Reliable 
performance at 
an affordable 
price.

Long days filled with calls and virtual meetings can become frustrating when a 
headset is uncomfortable or difficult to set up. Too often, entry-level headsets ask 
professionals to compromise - sacrificing comfort or ease of use to stay within budget. 

The H950 EQ USB-C®/USB-A On-Ear Headset is built to remove those trade-offs. It 
offers a lightweight, comfortable fit together with simple plug-and-play connectivity 
that easily works across devices. 

With reliable call quality at an accessible price, the H950 EQ is a practical, everyday 
headset.

•	 Plug-and-play USB-C® connectivity with USB-A adapter included

•	 Environmental noise-cancelling (ENC) boom mic reduces background noise for 
clearer calls

•	 Convenient flip-to-mute boom microphone

•	 In-line controller adjusts volume, manages calls*, playback and voice assistant 
access

•	 Adjustable headband and soft on-ear cushions

•	 Sidetone lets you hear your own voice naturally while speaking

•	 Compatible with Microsoft Teams, Zoom and more on Windows, macOS and 
ChromeOS

•	 Maximum volume limited to 100dB (EN 50332 compliant) to help protect hearing

•	 Plastic contains 36% post-consumer recycled (PCR) content**

•	 2-year limited warranty

Call controls work with mobile cellular calls only and are not supported for UC or VoIP applications (such as 
Microsoft Teams, Zoom or Webex).

Excludes printed circuit board (PCB) assembly.

* 

**
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Instant Mute & Quick Controls

The flip-to-mute boom arm allows you to mute instantly 
by rotating the mic upward. The in-line controller lets you 
adjust volume, manage calls*, control playback and access 
supported voice assistant features without touching your 
device.

Comfortable Design

Designed for extended use, with an adjustable headband 
for a secure fit and soft on-ear cushions that provide hours 
of comfort.

Simple Plug-and-Play Connection

Delivers reliable plug-and-play connectivity via USB-C® with 
a USB-A adapter included for broader device compatibility. 
The 1.8m (6’) cable offers flexibility to move at your desk 
without unplugging.

Clear Calls in Noisy Environments

The built-in environmental noise-cancelling (ENC) boom 
microphone reduces background noise so your voice comes 
through clearly, even in busy or loud environments.

Call controls work with mobile cellular calls only and are not supported for UC or VoIP applications (such as Microsoft Teams, Zoom or Webex).*
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Copilot AI Assistant Integration*

A dedicated button provides quick 
access to Windows Copilot and 
enables voice dictation. With 
compatible setups, the button can be 
used to activate supported Copilot 
voice commands.

Sidetone & Noise Reducing Earcups

Sidetone lets you hear your own 
voice while speaking, helping you talk 
more naturally and confirm that your 
microphone is active. Padded earcups 
help reduce ambient distractions.

Broad Compatibility

Works with popular conferencing 
platforms such as Microsoft Teams, 
Zoom and more. Plug-and-play 
compatibility with Windows, macOS, 
ChromeOS, USB-C® tablets and 
smartphones makes setup simple.

Safe Listening Volume Limit

Maximum output capped at 100dB 
to comply with EN 50332 safety 
standards. This volume limiting 
feature helps protect your hearing 
by preventing sound levels from 
exceeding a safe threshold during 
extended use.

Sustainability Attributes

The plastic in the H950 contains 
36% post-consumer recycled (PCR) 
content** and it is shipped in FSC® 
certified packaging.

2-Year
Limited Warranty

2-Year Limited Warranty

Backed by professional support and a 
2-year limited warranty.

Copilot key functionality is supported on Windows PCs where the Copilot app is available.

Excludes printed circuit board (PCB) assembly.
*

**
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Technical  
Specifications

System Requirements & Compatibility

Operating Systems	 Windows 10 and above, macOS 14 and above,  
	 ChromeOS V140 and above, iOS 17 and above, 	  
	 Android 15 and above

Meeting Platforms	 Compatible (not certified) with Microsoft Teams, 
	 Zoom, Cisco WebEx and Google Meet 
	 Call controls work with mobile cellular calls only and 
	 are not supported for UC or VoIP applications

Connectivity

Connection	 Wired USB-C® connection  
	 with tethered USB-A adapter 

Audio Specifications

Speaker Size	 32mm

Speaker Impedance	 32Ω±15%

Speaker Sensitivity	 96dB SPL ±3dB (@ -10dBFS, 1kHz)

Active Noise Cancellation	 No

Sidetone	 Yes

Voice Assistance	 Yes (Siri/Google Assistant)

Speaker Input Power	 10mW (rated), 15mW (maximum)

Speaker Frequency Response	 Music Mode: 20Hz-20kHz 
	 Speak Mode: 100Hz-7kHz

Microphone	 1 × Omni-Directional ECM Microphone with ENC 
	 support and Flip-to-Mute function

Microphone Sensitivity	 -32dB ±3dB @ 1kHz (0dB = 1V/Pa)

Microphone Frequency Range	 100Hz-7kHz

Microphone Current	 450μA max.

Audio Format	 PCM

Hearing Protection	 Compliant with EN 50332-2;  
	 maximum audio output limited to 100dBA
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Buttons & Controls

Multi-Function Button	 Music Controls: 
	 　• 　Play/Pause: 1 x short press 
	 　• 　Next Track: 2 x short presses 
	 　• 　Previous Track: 3 x short presses 
	  
	 Call Controls  
	 (mobile cellular calls only - UC/VoIP apps such as Microsoft Teams,  
	 Zoom and Webex not supported): 
	 　•　 Answer: 1 x short press 
	 　•　 Reject: 2-second press 
	 　• 　End: 1 x short press 
	  
	 Voice Assistance (Siri/Google): 
	 　• 　Activate: 2-second press

Boom Mic	 Mute/Unmute: Flip up/down

Volume Buttons (+/-)	 Volume Up/Down

Copilot Button	 In Call: 
	 　•　Sidetone On/Off: 1-second press 
 
	 Standby: 
	 　•　 Launch Copilot (Windows PC with Copilot app  
	 　　　available): 2-second press 
	 　• 　Voice Dictation: 2 x short press 
	 　• 　Submit Prompt (Enter): 3 x short presses

Material Specifications

PCR Material	 The plastic in the H950 contains 36% post-consumer 
	 recycled (PCR) content, excluding PCB assembly. 
	 Ships in FSC® certified box.

Headband	 Polypropylene (PP) / High-resilience foam

Earcups	 Post-consumer recycled (PCR) ABS and  
	 Polycarbonate (PC)

Ear Cushions	 Leather PU / High-resilience foam

Boom Mic	 Polycarbonate (PC)

Charging Cable	 Thermoplastic Elastomer (TPE)

Colour	 Black

Product Dimensions

Unit Weight (without charging cable)	 175g (0.39lbs)

Unit Dimensions	 155 × 45-75 × 130-185mm 
	 (6.10 × 1.77-2.95 × 5.12-7.28”) 
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Packaging Dimensions

Packaging Style	 FSC® certified brown box

Packaging Dimensions	 165 × 187 × 52mm (6.50 × 7.36 × 2.05”) 
	 Master Carton 
	 280 × 175 × 230mm (11.02 × 6.89 × 9.06”)

Packaging Weight	 0.3kg (0.61lbs) 
	 Master Carton: 1.6kg (3.48lbs)

Master Carton	 5pcs

Packaging Content	 1 × H950 EQ USB-C®/USB-A On-Ear Headset 
	 1 × Instruction Guide 
	 1 × Compliance Insert 
	 1 × Warranty Insert

Power & Environmental

Power Consumption	 5V/500mA

Relative Humidity	 5 to 80% non-condensing

Operating Temperature	 0 to 40°C (32 to 104°F)

Storage Temperature	 -10 to 45°C (14 to 113°F)

 
Country of Origin, Regulatory and Warranty

Country of Origin	 China

Certifications & Compliance	 FCC, IC, CE, CB, UKCA, RCM, SPL Sound Pressure Test, 
	 RoHS/REACH/WEEE, CA Prop 65, ACCO RSL 

Warranty	 2-Year Limited
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