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C3550 EQ Bluetooth Over-Ear Headset

The box contains: 
One C3550 Bluetooth Over-Ear Headset.
One USB-C to USB-C Charging Cable.
One Protective Pouch.
One Instruction Guide.
One Compliance Insert.
One Warranty Insert.
One Battery Warning Insert.

Register at kensington.com/register.



Step 1 – Prepare the Headset.
Rotate the earcups outward until they are in the correct wearing position. 

Step 2 – Adjust for Fit.
Place the headset over your head.
Adjust the headband up or down so it fits comfortably.
a. Mute the Microphone.
Rotate the boom microphone upward to the vertical position to mute.
b. Unmute the Microphone.
Rotate the boom microphone downward toward your mouth to unmute.



Step 3 – Headset Controls.
The headset includes a Power button, ANC button, and a Multi‑Functional Toggle located on the earcup.

Power Button.
Turn On or Off.
Press and hold the Power button for 2 seconds to turn the headset on or off.

Activate Voice Assistant.
Press the Power button twice quickly (2X) to activate your device’s voice assistant.

ANC Button.
Toggle Side Tone.
Press the ANC button twice (2X) to turn Side Tone on or off.
Switch Between ANC and Ambient Sound.
Press the ANC button once (1X) to toggle between:
ANC On – Reduces background noise.
Ambient Sound Mode – Allows outside sounds to be heard.



Multi‑Functional Toggle Controls.
The Multi‑Functional Toggle is located on the earcup and controls music, calls, and Bluetooth pairing.

Music Controls.
Play or Pause Music.
Press the toggle once (1X) to play or pause audio.

Previous Track.
Press and hold the toggle upward for 1 second to skip to the previous track.

Next Track.
Press and hold the toggle downward for 1 second to skip to the next track.

Call Controls.
Answer an Incoming Call.
Press the toggle once (1X) to answer a call.

End a Call.
Press the toggle once (1X) during a call to hang up.

Bluetooth Pairing Mode.
Enter Pairing Mode.
With the headset powered on, press and hold the toggle for 3 seconds to enter Bluetooth pairing mode.



Volume Controls.
The volume controls are located on the earcup.

Increase Volume.
Press the Volume Up (+) button to raise the audio level.

Decrease Volume.
Press the Volume Down (–) button to lower the audio level.

Sidetone can only be enabled or disabled when the boom mic is activated and the headset is being used for calls via a Bluetooth connection. (default ON)

LED Status Indicators.

Low Battery.
A flashing red light indicates the battery level is low.

Charging.
A solid red light indicates the headset is charging.

Charging Complete.
A solid blue light indicates charging is complete.



Pairing Mode (No Devices on Pairing List).
The LED flashes alternating red and blue when the headset is in pairing mode and no previously paired devices are stored.

Pairing Mode (With Devices on Pairing List).
The LED flashes blue when the headset is in pairing mode and previously paired devices are stored.

Bluetooth Connected.
A slow flashing blue light indicates the headset is successfully connected via Bluetooth.

Power Off.
Press and hold the Power button for 3 seconds to turn the headset off.

When powered off, the LED indicator will turn off.

Step 4 – Pair the Headset with a Device.
Press and hold the Multi‑Functional Toggle for 3 seconds to enter Bluetooth pairing mode.

Connect to Your Device.
Open the Bluetooth settings on your computer.
Select “C3550 Headset” from the list of available devices.
Confirm pairing if prompted.



Charging the Headset.
Connect the USB‑C charging cable.
Locate the USB‑C charging port on the headset.
Insert the USB‑C charging cable into the port.
Connect the other end of the cable to a powered USB port on your computer or a compatible USB power adapter.
Recommended power input: 5V / 0.6A.

Charging Time and Battery Performance.
15 minutes of charging provides up to 16 hours of use.
120 minutes provides a full charge (100%).



NOTICE – Battery Disassembly Instructions.
The headset contains a Lithium‑ion Polymer Battery (NMC).

Battery Removal Overview.
1. Remove the Ear Cushion.
Carefully detach the ear cushion from the earcup to access the internal housing.
2. Remove Screws.
Locate and remove the screws securing the internal cover.
3. Lift the Internal Cover.
Gently lift and separate the internal housing to expose the battery compartment.
4. Remove the Battery.
Disconnect and remove the lithium‑ion polymer battery from the device.
Disposal and Recycling.
Do not dispose of the battery in household waste.
Follow local regulations for lithium‑ion battery recycling.
Use an approved battery recycling facility.



This device is not equipped with a replaceable battery. 
Attempts to remove or replace the battery will void the warranty and may damage the device. 
When disposing or recycling this device, the battery should be disposed of in a manner compliant with local battery disposal regulations.



Visit www.kensington.com/support for additional assistance.


