
SD4820P USB-C 10Gbps Dual Video Driverless Docking Station
Part Number: K38042US  |  UPC Code: 8589638042

The ultimate 
driverless  
USB-C  
docking  
station.

Increase your productivity and experience the ultimate plug and play 
docking experience with the SD4820P USB-C 10Gbps Dual Video 
Driverless Docking Station. Use the single USB-C cable connection 
to power your PC device, transfer video, audio, and data at up to 
10Gbps, and connect up to two external displays –all with no driver 
installation required.  

•	 Driverless USB-C Connectivity – Transfer data (up to 10Gbps), 
video, and audio, and provide up to 60W of power delivery (PD 
3.0)* via a single cable for a simple plug and play experience with 
no software installation required.  *Host device must support Power 

Delivery and DisplayPort Alt mode over USB-C 

•	 Dual Video Output – Provides two DisplayPort++ ports and one 
HDMI port to allow users to select the right connections and 
resolutions for their environment –while also eliminating the need 
for expensive adapters. Supports up to Dual 4K @ 30Hz or Single 
4K @ 60Hz in 4 Lane mode.

•	 11-in-1 Dock with 6 USB Ports – Extend productivity capabilities 
via DP++ and HDMI video ports, six USB ports –(Front: one USB-C 
3.1 Gen2 port up to 5V/3A/10Gbps and one USB-A 3.1 Gen2 port 
up to 5V/2.4A/10Gbps // Rear: four USB-A 3.1 Gen1 ports up to 
5V/0.9A/5Gbps), Gigabit Ethernet and a combo audio port. 

•	 Universal Windows Compatibility – Seamlessly connects to any 
Windows 7 or above laptop equipped with USB-C.  An ideal dock 
for HP, Lenovo and Dell devices. 

•	 1M USB-C Cable – Provides extra cable length to easily 
accommodate different desktop configurations.
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System Requirements

Operating Systems Supported	 �Windows 7 or above

System Resource Requirement	 Host device must support Power Delivery  
	 and DisplayPort Alt mode over USB-C

USB-C Power Delivery	 Supports USB-C PD 3.0 
	 5V/9V/12V/15V/20V up to 3A 
	 60W Maximum 

Host Connectivity

Host Docking Connector	 USB-C

 
Video Connections

USB Connections

Front	 USB-C Gen 2, charging up to 5V/3A: One 
	 USB-A 3.1 Gen 2, charging up to 5V/2.4A: One 

Back	 USB-A 3.1 Gen1, charging up to 5V/0.9A: Four 
	 USB-C Upstream Port: One

Network Connections

Ethernet Port	 RJ45

Compatible Ethernet Speed	 �10/100/1000 Mbps

Audio Connections

Audio Connectors	 �3.5mm combo audio port

Audio Channels Supported	 Stereo LR
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Single Video Output Dual Video Output

DP or HDMI DP/DP DP/HDMI USB A / USB C 
Ports (front)

USB A Ports
(back)

Ethernet 
Port

2 Lane
Default
Mode™

HBR2 
(DP1.2)

2560*1440 @60HZ
3840*2160 @30HZ

1920*1080 @60HZ
--

1920*1080 @60HZ
--

 
USB 3.1 Gen2

(10Gbps)

 
USB 3.1 Gen 1

(5Gbps)

 
1000Mbps

HBR3
(DP1.3)

3840*2160 @60HZ
3840*2160 @30HZ

2560*1440 @60HZ
--

2560*1440 @60HZ
--

4 Lane
Video
Boost
Mode

HBR2
(DP1.2)

2560*1440 @60HZ
3840*2160 @30HZ

2560*1440 @60HZ
3840*2160 @30HZ

2560*1440 @60HZ 
3840*2160 @30HZ

 
USB 2.0

(480Mbps)

 
USB 2.0

(480Mbps)

 
100Mbps

HBR3
(DP1.3)

3840*2160 @60HZ
3840*2160 @30HZ

3840*2160 @60HZ
3840*2160 @30HZ

3840*2160 @60HZ
3840*2160 @30HZ



Power and Environmental

Power Adapter Rating	 Input: 100-240V; 2.5A Max 
	 Output: 20V DC; 6.75A 
	 AC: 50/60Hz; 1.8A

Operating Temperature	 10 to 40° C (50 to 104° F) 

Storage Temperature	 -10 to 60° C (-14 to 140° F)

Relative Humidity	 5% to 95% non-condensing

Product Dimensions

Unit Dimensions 	 Width: 77.52mm (3.05in) 
	 Depth: 135.52mm (5.33in) 
	 Height: 16mm (0.63in)

Unit Weight	 110g (3.88oz)

Cable Length	 Tethered cable and up to 1M (3ft)

Enclosure Color and Material	 Black PC + ABS

Packaging Dimensions

Packaging Style	 Retail Box, Brown Box

Packaging Specifications	 �Width: 135mm (5.31in) 
Depth: 200mm (7.87in) 
Height: 55mm (2.17in) 
190g (6.7lbs)

Master Carton	 5 pcs

Package Contents	 One SD4820P Dock 
	 One USB-C to USB-C Cable, 1M (3ft) 
	 One AC Power Adapter with US power cable 		
	 included  
	 One Quick Start Instruction Guide 
	 Warranty Information	

Country of Origin,  
Regulatory and Warranty

Country of Origin	 China

Certifications and Compliance	 CE, FCC, RCM, REACH, RoHS, WEEE,  
	 HDMI 2.0 Certified

Warranty	 3-Years limited worldwide

Other Features

Security	 Kensington Security Slot

VESA Mount Compatible	 Mounting plate sold separately (K33959WW)
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